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April 2, 2012
Attention: To whom it may concern

Please accept this letter of reference regarding Cameron Building Maintenance’s contractual
relationship to Black & McDonald at the Kelowna International Airport.

Cameron Building Maintenance’s contractual obligations include the daily cleaning of the
general facilities in several buildings including the main passenger terminal. Daily duties
include cleaning of multiple flooring types, glass doors, glass walls, washroom facilities and
the removal of garbage on a scheduled routine. In addition to day-day janitorial duties CBM is
also responsible for small project based items such as seasonal carpet shampoo cleaning,
high mounted exterior window cleaning and winter snow/ice control duties.

Cameron Building Maintenance is our main janitorial service provider and has done our
janitorial and service work for the past 8 years. As the site facility maintenance manger at the
Kelowna Int'l Airport | have had the privilege of working with Joe Cameron and the Cameron
Building Maintenance team for the past 5 years and found their staff to be highly trained,
reliable, trustworthy, always professional and a pleasure to work with.

Cameron Building Maintenance has always been there when we needed them and is relied
on to help maintain the high standard of cleanliness that has become a trademark of the
Kelowna Int’l Airport.

We would highly recommend Cameron Building Maintenance for your janitorial needs.

Sincerely,

Tyrone Thompson | FMO Manager
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